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Handout 3-A: Open-Ended Questions

CLOSED QUESTIONS:

· Often begin with the words “are,” “is,” “do,” or “did.”

· Can be answered by simple “yes” or “no” or statement of facts.

· Are useful for learning facts, but tend to stop conversations. Then you have to ask more questions to get additional information from the other person. 

OPEN-ENDED QUESTIONS:

· Often begin with the words “how,” “what,” or “why.”

· Are used to clarify and gather more information.

· Keep the conversation going by encouraging a person to share as much as they wish, including opinions and feelings.
· People can still give short answers to open-ended questions (or long answers to closed questions), but making a question open-ended gives them the opportunity to talk more.

Handout 3-B: Make It Open 
Instructions: Here is a list of closed questions. On the line under each question, rewrite the question to make it open-ended. 

1. Do you want to each macaroni and cheese for lunch today? 
______________________________________________________________

2. Do you want to wear your yellow sweater or your red one this morning? 
______________________________________________________________

3. Do you want to go to the activity room after breakfast? 
______________________________________________________________

4. Are you happy with your new room? 
______________________________________________________________

5. Did you talk with the nurse about your cough? 
______________________________________________________________

6. Are you okay with the way I helped you shower? 
______________________________________________________________

Handout 3-C: Practice Asking Questions
Instructions: Write two open-ended questions that you could ask, to help you learn more about the situation or understand it better.  Write the questions in the space beneath each statement (or on the back of this paper). 

[Note: These are the same statements that you worked on for paraphrasing—but now you are asking questions.]

1. Charge Nurse to a (new) CNA Employee:  “It’s important you understand that this is the residents’ home. We’re here to serve their needs. They have the right to make their own choices—even to refuse services.”  

______________________________________________________________

______________________________________________________________

2. CNA to CNA: “Every resident is different in how they want to spend each day. Some are very picky and others don’t care at all.” 

______________________________________________________________

______________________________________________________________
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3. Resident to CNA:  “One day is just like another because I seldom do anything. I might go to an activity or meeting sometimes.  But basically, it’s the same thing every day.”  

______________________________________________________________

______________________________________________________________

4. Resident to CNA:  “My neighbor always says I’m spoiled here. I don’t need much…except I’m afraid when I’m alone.”  

______________________________________________________________

______________________________________________________________

5. CNA to CNA (in the break room):  “I was assigned to a new resident today and when I helped him use the bathroom, I could smell alcohol on his breath.  He looked okay, so I didn’t say anything to the charge nurse yet.”

______________________________________________________________

______________________________________________________________

Handout 3-D: Benefits of Asking Open-Ended Questions

· As a good, active listener, it is important to develop the skill of asking open-ended questions without judging or blaming.  

· Asking open-ended questions supports resident-centered care by encouraging residents to give more information about their needs, to share their opinions and preferences, and to express their feelings about their care.

Asking open-ended questions…

· Shows curiosity and interest in the person and their perspective. 

· Helps to establish and maintain a good relationship.

· Helps the listener understand the situation more fully.

· Decreases miscommunication and misunderstanding.

· Sets the stage for more effective problem solving.
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